
Commcare Pharmacy Obtains Customer Satisfaction Rates > 99%

FORT LAUDERDALE, FL, November 6th,   2009  - -  Commcare Pharmacy (NS3 Health, LLC), a regional Specialty 
Pharmacy provider, announced the results of it's annual Customer Care Survey today.    According to the survey, 
99.45% of patients approved of the services they received from Commcare.

In 2008, a similar survey found the satisfaction rate to be 98.69% with a 5.7% response rate.

Commcare Pharmacy Chief Executive Officer, Nicholas Saraniti, stated that “Commcare's High-Touch Patient-Centric 
Model is what differentiates our company from other Specialty Providers.  It's great to know our model is working 
by having it re-affirmed by the people whom count the most; our patients”.

“An overall response rate of over 10% shows that, not only are our patients satisfied with our services;  but that 
they are also excited to tell us about it”, said Richard Dougherty, Chief Financial Officer of Commcare Pharmacies. 

The survey also revealed that prior to utilizing Commcare, over 86% of patients had utilized a retail pharmacy. 
“This clearly shows the value of taking a true patient-centric approach to specialty pharmacy”, said Susan Castillo, 
Vice President of Client Services.

Full survey results and select patient comments are available on the companies website at:
http://www.CommcarePharmacy.com

About Commcare Pharmacy
NS3 Health, LLC (owner and operator of Commcare Pharmacy)  is a privately held  specialty pharmacy with a long 
history of dedicated delivery of care and therapy management for chronically ill patients. Over the past decade the 
company has built an exceptional reputation for developing creative, patient-centric programs that deliver 
measurable improvements in the wellness of it's patients. Commcare's 10+ years of experience in providing 
specialty pharmacy services to patients with HIV/AIDS has lead to the creation of other disease state management 
programs.  Today Commcare offers our HIVAssist (HIV/AIDS), HepatitisAssist (Viral Hepatitis), OncologyAssist (Oral 
Oncology), TransplantAssist (Organ Transplant), DialysisAssist (Kidney Dialysis Recipients),  MSAssist (Multiple 
Sclerosis), RAAssist (Rheumatoid Arthritis), and IVAssist (Home Infusion Patients) disease state management 
programs to it's clients.
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